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• Employer Resources - MERS Website

• Reporting Portal Resources

• Onboarding and Termination Resources and Best 

Practices

• Employee Resources – MERS Website

• Customized Education Options

• Contacting MERS
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Agenda



Employer Resources -
MERS Website
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Locating Employer Resources 



Communications Corner & Administrative and Policy 
Change Log
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A convenient reference to recent 

mailings or emails that were 

sent from MERS

Communications Corner

A list of administrative and policy 

changes by date 

Administrative and Policy 

Change Log
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Employer Tab



Primary Contact Information

MERS has organized helpful 

resources by employer role, 

making it easy to find just what 

you need

Learn by Your Role
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Contact Management Tool
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Finance Contact Information

MERS of Michigan | 9



Human Resources Contact Information
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Contacts with Reporting Portal Access
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Reporting Portal Resources
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Reporting
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Defined Benefit (DB) Reporting

Use the DB Employer Portal to:

• Add a new hire to a MERS DB (including 

Hybrid) Plan 

• Report wages and contributions

• Upload files and documents to send to MERS

• Report voluntary contributions, corrected 

reports, edit demographic data for actives, 

transfers and other plan-related activities 

• Report a terminated employee

• Download reports
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• Annual Actuarial Valuation
– Includes a summary of your municipality’s 

plan provisions

• Governmental Accounting Standards 
Board (GASB) reports

– Provides annual employee counts and 
plan liabilities by division

• Census
– Provides annual wage and service 

information for active employees, vesting 
and eligibility information for former 
employees and retirement benefit 
elections for your retirees/beneficiaries.

• Annual Statements

• Quarterly Statements

• Beneficiary Report
– See which employees have a beneficiary 

on file

Examples of Available DB Reports
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Participant Directed Account (PDA) Reporting

Use the PDA side of the 
Employer Portal to:

• Add a new hire to a MERS 
Defined Contribution (DC)  
(including Hybrid) Plan, 457 
Program or Health Care 
Savings Program

• Report wages and 
contributions

• Upload files and documents to 
send to MERS

• Transfer, add a rehired 
employee and other plan-
related actions

• Report a terminated employee

• Request and download reports
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• Plan Reports

– Various reports with 

information related to 

participant data and plan 

details

• Census Reports

• Quarterly Statements

• Beneficiary Report

– See which employees 

have a beneficiary on file

• Wage and Contribution 

Reports

• Loan Reports

Examples of Available PDA Benefit Reports
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Stop by the Help Desk to chat with one of our Service 

Center Analysts.

Questions on Reporting for your Plan?

Patty Hollon

Service Analyst at MERS for six years

Kelli Potter

Service Analyst at MERS for almost two 

years

Located near the 

conference 

registration desk



Onboarding & Termination 
Resources and Best Practices



MERS of Michigan | 20

Onboarding Process

New hires should be 

reported through the 

MERS Employer Portal as 

soon as possible
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Welcome Letter
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Leaving Employment
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Always report 

departing 

employees to 

MERS in a 

timely matter!



DB Plan Communications
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DC & 457 Program
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Reminders:

• Money can stay 

invested with MERS

• Account information will 

continue to be available 

in myMERS and is 

accessible 24/7

• Designate beneficiaries



Health Care Savings Program

Letter with 

benefit 

information

Guide to using 

your account

Health Benefits 

debit card
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Participant Resources –
MERS Website



www.mersofmich.com
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Provides details about each 

MERS plan and offers important 

information on life events such as 

divorce, death and retirement 

Benefit & Life Event 

Information

Quick access to log in to 

myMERS account

myMERS Log In



MERS Website
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Easily locate and access top 

employee resources such as the 

CentsAbility blog and the Video 

Library

Employee Resources 



MERS Website
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Check out upcoming events 

Upcoming Events



Events for All Audiences
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Employer

Events

Retiree

Connections

Virtual 

sessions to 

prepare for 

retirement

Employer 

focused 

events 

Educational 

sessions for 

those in 

retirement 



myMERS Online Account

MERS of Michigan | 31



• Comprehensive tool 

available to all 

participants through 

myMERS online 

account

• Intuitive financial 

wellness “workouts” 

focus on:

– Emergency savings

– Debt management

– Retirement planning

– Insurance needs

– Health care savings

• Can view all financial 

data in one place

Financial Fitness Dashboard
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Locating MERS Plan Information 
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myMERS – PDA  
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myMERS – PDA
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myMERS – DB Plan
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myMERS App 
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Customized Education 
Options



Menu of Education Options

• Work with your 

Benefit Education 

Specialist to find 

the right fit for your 

employees

• Variety of delivery 

methods available
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Build Your Own Program
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On-Site Education
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Benefit Education Specialists 

Region 1

Tammy Marier
tmarier@mersofmich.com

517.703.1217

Region 5

Lynn Henley
lhenley@mersofmich.com

517.703.1325

Region 6

Candice Skinner
cskinner@mersofmich.com

517.703.1267

Region 2

Andrew Smith
ansmith@mersofmich.com

517.703.1365

Region 4

Angie Schrauben
aschrauben@mersofmich.com

517.703.1263

Region 3

Debbie Rochester
drocheter@mersofmich.com

517.703.1234
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Contacting MERS



Get in Touch with Us
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What other resources 

would be helpful?                              



Please Complete a Session Survey

Step 3:
Scroll down and click 
“Breakout Session 

Survey”

Step 2:
Select the session
you attended (look 

for correct date/time)

Step 1:
Locate and select the 

“Schedule” icon
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Connect with MERS

This presentation contains a summary description of MERS benefits, policies or procedures. MERS has made every effort to ensure that the information provided is accurate and up to 

date. Where the publication conflicts with the relevant Plan Document, the Plan Document controls.

800.767.6377

Online Chat Schedule 1-on-1

Appointments Online

www.mersofmich.com

Social Media MERS of Michigan
1134 Municipal Way

Lansing, MI 48917


